State of Maine
Procurement Justification Form

PART I: OVERVIEW

Department Office/Division/Program: .| DHHS/OADS/Ombudsman Program

Nancy Tan / Valerie Andreasen

ADS-20-9307A

- Current $1 970 824.00 | s
| Amend A:  $110,665.00 | : i )
_ Rev Total: $2,081,489.00 Eiﬁdvan_tage_-_(:_ I'RQS -#'-_;- CT10A 2019072970340

Proposed Start Date.

Proposed End Date:
' f"Origmal Start Date: | 10/01/2019 ~.''New Start Date:"
5| 09/30/2021 New End Date:

i iGrant Start Date:
. GrantEnd Date:
Maine Long Term Care Ombudsman Program

-1 Long term care ombudsman services and complex case
=1 fransition

PART [I: JUSTIFICATION FOR VENDOR SELECTION -

g
D. P
E. :f:_.Emergency

=

U.ﬂ.'.vers*ty-Cooperaf.ivéi"?"réiééi | X |L Other Authorization: COVID-19

PART ill: SUPPLEMENTAL QUESTIONS '

Ombudsman Services

The Stiate is required to engage a State long term care ombudsman and administer a long-term care
ombudsman program. The ombudsman and program must advocate for the rights of older individuals who

reside in nursing facilities and other residential care facility settings or who are receiving long term care services
in their homes.

Complex Case Transition Services

The State is alsc empowered to provide “advocacy during the hospital discharge process fo assist patients with
complex medical needs who experience significant barriers in accessing long-term services and supports”
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PART lll: SUPPLEMENTAL QUESTIONS -

See: Older Americans Act (42 U.5.C. §3058¢g) and Maine statutes (22 MRSA §5106 and §51 07 A)

The purpose of this amendment is to increase funds for the State ombudsman Pregram due to utilization needed
and add CareFirst Covid19 funds.

This Provider possesses a demonstrated high level of directly related expertise and experience in the fields of
long-term care and advocacy (42 U.S.C. §3058q).

The Provider has an established network of trained paid staff and volunteers who provide services throughout
the state, The incumbent Ombudsman has recruited, trained and supervised over 50 volunteers. The Provider
was the only bidder in response to the Request for Proposals issued in 1995 and 2000,

The coniract for long term care eombudsman services is a contract for a specific person who must have, pursuant
o federal law, demonstrated experience as a public policy advocate to serves as the Ombudsman, as well as a
person with the skills necessary to create, maintain and operate a statewide program with a small staff and a
large corps of skilled volunteers ("Program™). Duties of the Ombudsman and Program include, but are not
limited to; (1) investigating complaints received on behalf of individuals receiving long term care services at
residential care facilities, assisted living facilities and nursing facilities; and by home-based care programs, home
and communify based waiver programs, licensed home healih agencies or licensed adult day care agencies;
and {2) making unscheduled and unannounced visits to all long term care facilities in the State of Maine at least
tWIc:e per year to assess the quallty of care and quallty of Ilfe at the facmties

| Thé cost of these ser\nces is considered fair and reasonable when compared to previous Department negotiated
and approved Provider budgeis for these services.

The Department plans to issue an RFP, F2019066, for these services with a new competitive agreement start
date of 10/01/2021.

PART IV: APPROVALS _ B '
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